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A coach is not just a coach — but also a tour leader and babysitter while participating in an
international tournament.
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01 4r3/#% ~ Check-In Counter

02 :Epe/%#E/HE Passport/Visa/Ticket

03 % = & i~/4_3¢ & = Window Seat/Aisle Seat

04 #:i& 7% Check-In Luggage (Check Luggage, Checked Luggage)

05 #4& & #% Excess Luggage

06 7% 4 Luggage Tag

07 #+3# =% Carry-On Luggage (Hand-Held Luggage, Carry On Bag)

08 i3 Z &Y P 558?
Do you have anything to declare?

09 fﬁ? AP ER, & Fg_*fr%,& L, AP D AR LG F IEBED

CI666 FWELE, FES SR i%? 2 W AR S BT

Please check our passports, visas and tickets. We are checking in for flight C1666
to London Heathrow Airport, which includes two connection flights via Dubai and

Frankfurt.

10 FRERFFIEMEP i (G731 #, B0 QR FE L9 E)
(Luggage Check Through to Final Destination)

AP d BT AR ML GO B rE R EF LAY

B, M E Z R os BRI, B

We are flying to London Heathrow Airport via Dubai and Frankfurt. Please check
the luggage through to the final destination. Total three checked bags and two pool

cues set. Thank you.
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aa FEEHP TSI EE (BEFIER0p a3 83 kF)

ab A FZERED P B BT T 0o/ B 7R RO
ac (TARF KB AUTRELE ST BN B § RSB A7 3R

11 P UEAG ok s 72 K52
Can | double-check the Luggage Tags? (= & 4a e & 4 7 (7 & 1% 4t {2 d5)

12 ij—i—"'TP 173_*;?_%&,](%{»;\\1%%.
Please leave all luggage tag receipts for me to keep.

13 FHF2 A PERM AT, BB E R,
Please tell us where the Boarding Gate is, the Number and Boarding Time.

14 28 P ang 83, $UTiE_ 8B F M A, v 22115 B4nE . A5 AR
12A, 12B 4= 12C.
These are your Boarding Passes. The flight leaves Gate 8B and starts boarding at
22:15. Aisle Seats 12A, 12B and 12C.

113 Departure

01 =z &= Passport Control

02 = > & Security Check

03 ;% B ¥ 3¢ Custom Declaration

04  #ug [4rsk Terminal (Fp chE i~ ching)
#UE ~ 4 Terminal Concourse (- 4kdp e &t s p 30| Pz 8+ )

05 Z#M/% ¥ F Boarding Gate/Boarding Time
06 #4nf ¥ /% § £ Dynastic Lounge/VIP Lounge
07 # #7 & Duty Free Shop

5 m W AR S 72 E 4% (Transfer Desk/Transfer Counter)
(ArE L BERPENTERD AEBHITOEHBM)

01l v NPz A& BAGRF BEWS, 7 &% 7y #idHur LHI23,
+ = 11045 JUE s ARAS A e i %?H 7’*%5“’"1%3—“ F N
Hi, the three of us are flying to London Heathrow Airport, and we need to catch
the Lufthansa connection flight LH123, departing at 11:45 am from Frankfurt.
Please rush help with boarding formalities and give us the Boarding Passes.
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02 iy I BEFR oMY IRFLERPFIIGRFIERI. e
e & o R Wm%pm+éﬁﬁiﬁiaﬁ%ﬁﬂ.
We have five pieces of luggage checked straight through to London Heathrow
Airport from CKS (Taipei). Please help double-check to ensure all our luggage to
transferred and on board the connecting flight.

03 R LHI123 #usTang 8/ f7i— Bnsp? A0 EARgEd v ?
WhICh Terminal is the Boarding Gate for LH123? How can we get there, please?

04 ABfrC ! 2a%- 4, DfrE? &
IABFHhImALD I T - BUE
Platforms A, B and C are in Terminal 1, and Platforms D and E are in Terminal 2
Follow the signs to take the Sky Line Train departing every 3 or 5 minutes for
Platform D in Terminal 2. Please remember that you must first obtain Boarding
Passes for the Connection Flight!
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aa v d WEELERE A, GRS R R AL, S
Hi, because the flight is seriously delayed please give us coupons for free
catering. Thank you.

ab dof § X BRBPIF L TF §/A ARG HF § (RS PER
AR B SO AR 8 L 15 30 LH123 faaTas iR %‘r%ﬁ%\%‘ RS XT
= 17:30, #:E HRcH BrEPHE PR ) 5 78 19:20. L ATE AP
e -4 3% Foa a0 LA JE R i
Our flight LH123 from Frankfurt to London is delayed, and the new departure
time is 17:30 this afternoon, with an arrival time landing at London Heathrow
Airport at approximately 19:20 tonight. Please re-arrange our airport pick-up
and transfer to the hotel.

02 FIgsBf: =38 fanZ 2 P /¥ 2 BHH U ut/s TR AT P

aa W BFIPC R, BAP S X FRRE GRS BIERF E S €K
Frh g RGN I AR AP T - B LH S, F R A E R
ﬂ“@;{@:ﬁ”ﬁ 3 B A s, Az _Q&TL_#&;E FAeE ;}ﬂlﬁp_‘q‘_:ﬂad—
AT Y - R E A RAGRH E%Lr/rbﬁii%m BAOQ56 4w
FLENBA TR o 7L E B+ §
Hi, the flight cancellation is confirmed, but we need to be in London today to
participate in the Players Meeting for our tournament. Please check PC
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5.

a.b

a.c

a.d

a.e

af

Interline to help us book the next LH flight or check if seats for 3 are still
available with British Airways. We will need your endorsement with a
company stamp on our ticket granting us the right to use the same ticket to
check in with BA056 flying to London Heathrow Airport at BA Counter.

TR DA grT AP chT FF T2 R EE P B R4y BADS6 4o
FLA LG FOR B s H. 220 R P el !

It is important to unload all our five pieces of luggage and have them
transferred in time to catch British Airways flight BA056 for London
Heathrow Airport. Thank you very much for your help!

BAO056 1% » &7f— B 4uE, 4ofe 5 1w ?
Which Terminal is the BA056 Counter located at, and how should we go there?

(CARPER PR AR £/ F AR AT L ¥ RE/ERIE GV TRER)
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This Notice is to inform you that we (report Players’ names) cannot attend the
Players Meeting and other official activities scheduled this evening because
our flight LH123 from Frankfurt to London is cancelled due to weather
conditions. Please let me know your name with perhaps a specific Code as
evidence that we have informed the Tournament Administration about our
absence from the Players Meeting because flight cancellation is unpredictable
and uncontrollable.

RS ARG R

Yo% F oA R BfE o e dng o B FIT R (R BTIB N EP).

T R P A

DR el A

Please issue me the Certificate of Flight Delay.
Please issue me the Certificate of Flight Cancellation.
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BE® EHANETREHRP >R P R B/
*\nweﬁ FApER R O B RSAe 107 25 p 3 30 P ARIE 70
R Aok < EF 4 ﬂ—-% L %P g is _mi;? - X, AR E R EARY R
I am the Coach for these two Pool Players. They were invited to participate in the World
Pool Masters Championships stage in London from 25 to 30 October. We will leave the
UK and depart home the following day when the tournament is completed.

ol o C@% B TR AR T E R AR Y
01 *%:F:## - Luggage Conveyor Belt
02 =% *# - Baggage Carousel

03 #*4f 73 Baggage Claim

04 ;4R ¥ 3¢ Custom Declaration

05 & Exit

06 » % = B Arrival Hall

07 413 + K Departure Hall

08 %1% ¢ & » 8. Meeting Point

09 44 Airport Pick Up

10 ¥ A %<4 Hotel Transfer

11 x4 Airport Transfer

FERA g /R EmE T HT

(dr% ¢ 4c;’£_<%’z 7720 v§>m:§— ;%g R EESPREIPERF, VU

BTEAR YA LY PP Y %R BT R RS Y HIRE)

01 A i BIfU2 B w AR B AL 6 30 LH123 Huris %, $#mA o #7379 5
- PR ABEF AT REL T TERL AP Y R
We just landed ex-flight LH123 from Frankfurt to London and noticed that one of
our five pieces of luggage was not on the Conveyor Belt or may be missing. How
should we report the Loss of Luggage?

02 fﬁi%.ﬁ l’f-LﬁL\ 4’?»:};,/4?’}'% E,z\’[vé,‘l" w1+ ]‘jﬁ, xyl-l-zr'f‘r_j.m ]‘ﬁ) ‘fr’p\ 75
You need to fill out the form at the Lost and Found Counter and describe the
exterior, e.g., the appearance, size and contents of your luggage.

03 g4 73412 7 3 i ch.
Here is the filled Form and Receipt for the missing Luggage Tag.

04 #HL4md Fadaas opl &L ik
Keep safe the Copy or the Receipt of the Report of Lost Luggage.

05 At %q:aag DFB S ROFYE AT B R PS I A R ST
/f‘-]}"__i' _:_]1 l__g,; _‘/‘ EAW ‘g’ = 4F v%? ’3‘1"9-1"
We will stay five nights at the Royal Hotel on Kensington Park Road. Can you
please deliver the missing luggage to the hotel when it is found and leave a message
for me at the front desk? Thanks!
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{7 £ B 7RALE?
Do you have any case number, phone number or name of the person in charge
available so | can communicate with them to trace where the missing luggage is?

A g /Wi s p kBRI ETE o 3R (N ESR)
ek EF PRI 22k a® SNl kfaz s gl — 7 2hd o f)

aa ¥ M5 %2 (Continental Breakfast) i@ % varih B g e B4 8

ab ®wNAENEAE (Engllsh Breakfast or American Breakfast)
%#%E R (Wﬁ@¢amzk)— PRF LB, bo B3
—52 }1 %’F;!v /':F- )\ nj»! ﬁg L] CA'L'P,—- J\%

a.c pE+;V 5 % (Buffet Breakfast)

01 v, APEPHIA S Fe. AFe 5= @& AFE377 78107 25 p 423 10
T29P T BOULY FHEENEE A FEAL, BT 2EA e LR K.
A -t 10 P 30 p ¢ o ouw IR s R R AR
Hi, we are checking in. We have reserved (or booked) two twin rooms for three
adults, preferably with two beds and one king-size bed, including English
Breakfast for five nights from 25 to 29. We will be checking out and departing
before noon on the 30th of October.

02 A iEary _'rﬁF * ﬂ};rw A 4+ L,
We will pay for all our expenses with my credit card.

Ar Nchizr + A A RS BT EE,
I will use my credit card to pay for all bills from both rooms.

03 A 5FPMG AFARPES? ok BRPR2LLY, FELE5 87
Is there free WiFi in our rooms? If not, how much should we pay for the WiFi?

04 APFE LHELBB/UTE > RAPR,
We need the name and password to login to WiFi.

P H RS R 28

01 3R 5% (WAL PURARSSR) Lofpbs@g®a?
Is Breakfast (A La Carte, Buffet or Continental) included in our room rate?

02 7 % & 5LEAFE?
Are there Breakfast Vouchers for us?

03 i & & PAMRELEL? LS & DE Rirvig?
When does breakfast start and end? Where is the restaurant for breakfast?

04 APERZTRLZGIGES SELHBIT Y AteE VR Lo5?
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Do we need to tell the waiter our room numbers for breakfast and sign the Bill?
FHEsE E B R BER B AR

01 &7 ARPeNEL, RESFRIHE, B 7 HIoik. S
He would like New Yorker Steak, medium-well, with Potato Mud and Spinach on
the side, as well as Coke (Coca-Cola) and sparkling water, please. Thank you.

02 vy /s gy a4 e FEIE, 4o, ﬁ_ FB , A R AR (R L ,ﬁ)ﬂfrw Bk, BT
I would like to have Sea Bass with French Fries, Tomato Asparagus, Heineken
Lager (or Taiwan Beer) and plain water, thanks.

03 # A AMEHeE? (’i-""ri’EI)
Can | have the Bill, please? (The Bill, please!)

JAah L B2 B A FLE Y 4

Excuse me, how should we go to the Stadium?

02 #5328 L5 | pFEFBLICEE B ILH4E, RIEE L) p kg B w vk gng 2
Is the Shuttle Bus leaving from the hotel to the venue every hour and on the hour,
and then from the venue to the hotel every half-hour?

03 7 BB D hpE R A eg?
Is there a timetable for the Shuttle Bus?

04 #rruzvipzer 3 & AiFPE CHARE RS B AT, HE?
So all we need to do is wait for the Shuttle Bus at the hotel or the venue, correct?

R EH AR o TRESEIRSIRY SR S/ N SR
TRFRERLSFLARSFAT

01 F## Qualification (Qualification Round) ( & %/ 5 * /3 & % [F 41/ F 42)
02 = ;% Main Tournament (Main Event) ( # TSGR G AR)

03 ¢4~ fe2 ¥+ Player from Quota Distribution

04 <+t+:E <+ Wild Card Player

05 =< #3iE £ Invited Player

e FIY PR & (ER 5 04p R/ 7E 3 30K
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01 ¥+ ¢ & Players Meeting

02 =% ¢ Press Conference

03 + ZpFR 4 Match Schedule

04 # % *LR] Rules of Tournament

05 = sprkiE#F ks # k2P The Three Point Break Rule
06 * k£ Cue Ball

07 p 3% Object Ball

08 zk % Pocket

09 3¢ X% Cushion

10 % k& Head String

11 spgh/# ks 22 Head Spot

12 %rEp/% zk 2k Foot Spot

13 #3k % Kitchen

14 = zkp d ¢ Cue Ball In Hand

15 #Ik 4_i= Positioning

16 3ki-z Bk B Lagging For The Break
17 ;éniﬁ Bzt Winner Break

18 #5 x F zk Alternate Break

19 =% 2>zf Push Out

20 ik zk Frozen Ball

21 éi& z£ Touching Ball (Touched Ball)
22 =3 Foul

23 af £ *IpF Extension

24 #yie Time Out

25 #ik Protest

26 1145 *3pFtpF Shot Clock (30 or 25 Seconds)
27 &3+ Count Down

I~ pR T E LR L7 (Entry Fee) Ge 7 P~ di /¢ e dy)

m- W EREIFHREFECTBEFERT
01 fR#2 2 Dress Code

02 7 1%'34]2R %_ Logo Restrictions
CF GO F 2B BRI R AR 4 (£ )

NI Y X R S A R AR EN T T AT

FiRedttzvi (T fghij $5<47w Ak g2 3 fricit>)
e FEREFHEP (Tournament Results) (Score Sheet)
b~ e g eerflz 5P (Full Score Sheet/Complete Score Sheet)

c> M %L i Opening Ceremony

10/12



d -~

SEREL AR 2 PR *PR;?
PREtE SRR FR R 2k E (Post Match Interview; Interview)

=g fk o 48 Awarding Ceremony; Trophy Presentation; Prize Presentation
ARG IEII S BT R Ay (PHRE g B

01 APEyaTids, S REEPOS P4
We are checking out. Here are our Room Keys.

02 = _l‘zgfg-%T:i:é;-i - s Rt ﬂ};m} BB AR A - R ? A
e ZREDRA %—mﬂdfgﬂl W FARATEY
Can you print each guest’s name on the Receipt and issue one to each of us? We
must provide a Receipt with completed individual data to redeem for subsidy.

L

01 g (FEFeNEFPRF/FE Bhoyahice b A e/t B g ak)

02 pFoapd (z 2R Cehg/im3 Phapgbare B L e/ 4 f k)

# % 1% ~ Concierge

a- | % 2% E8H2 Limousine (- %23 @ f4p 2& PREDTERD)

"

b 5862 /74~ L Shuttle Bus (4 % & & % o & 4g/ouk # i 2 JRAL)
c~ #:#= 2 Transfer Bus (4 = Shuttle Bus 4L3% &2 PR7%78 B @ )

aa AP S P E K SRS AP ahbuTier P 1100 A2,
PRER i SV P R i YR P B £ 87 07:00 AR AR T 058 ? ORI
FIFBTRBFTE FEAPFR?
We are checking out tomorrow morning and leaving for Heathrow Airport.
Our flight is taking off at 11:00 in the morning, so when do you think is best
for us to depart from the hotel? How about if we leave the hotel at 07:00?
How long does it take from the hotel to Heathrow Airport?

ab PR G- LA, REPERASITART = EIE R 5
07:00 ZEPF &<k (2¥p, Fla R E i WP, AR PH{ED - )
PF 3 06:00 g, P REE, B A FES >, 2 552
The time is about one hour, but you need to be at the airport three hours before
the flight departure time. Leaving the hotel at 07:00 in the morning is hard to
say because it will be rush hour. | suggest you depart one hour earlier at 06:00
just in case of traffic jams and that we should always be on the safe side,
shouldn't we?
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a.c

a.d

a.e

1 AP B b2k 06:00 SUFYE U T LF BT M H S §T )
OK! We will depart from the hotel for Heathrow Airport at 06:00 tomorrow
morning. Thanks for the help!

G, AR SRR AP RET R R R R, 4
HZ B PP v RAEB LY 2N €T 975 ey, 220 R B

Hi, we were checked-out hotel guests. Can we leave our bags here, and we
will be back to collect them in about three hours? | will keep all the Receipts.
Thank you very much!

APZBAREF I BFE. G ;; # uru PRI I F AT BST
Blep AN, PHRER RE S

The three of us have five pieces of Luggage. Please arrange the Airport
Transfer to Heathrow Airport for us and give me the Receipts. How much is
the total Airport Transfer Fee?

L O PR S IIPELE S (bR - pRe

4 i TR P S
FERABINB X 2R AERARITLEHT E
ARFBP SRR E R T AL PEL wE L
BrtiE S XL R EREEWENE AR
riE L LR TS 9;&%7 to b E ph
EREFLERARIM ~ 8L p R

HPLEF AR T IPENEF AR E R T R € P4

(% B4 R/ g | 5 5/ 7 R gy /2 v 7 48 cdy)
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